Queensland Fire and Emergency Services

Human Rights Act 2019

Annual Performance Report 2020-21

Introduction

Queensland Fire and Emergency Services’ (QFES) is the primary provider of fire and rescue,
emergency services and disaster management capability services throughout Queensland. The
department encompasses the Fire and Rescue Service, disaster management services, the Rural
Fire Service and State Emergency Service. The department works with community and partners to
minimise the impacts and consequences of disasters and emergencies on persons, property and the
environment. This is supported by assisting communities to understand their local hazards and
ensuring they have the right knowledge, information and resources to strengthen their capability and

resilience.

On 1 January 2020, respecting human rights became
the law for all Queensland Government departments
under the Human Rights Act 2019. The Act respects,
protects and promotes the human rights of all people
in Queensland. It requires agencies to act and make
decisions in a way that is compatible with human
rights. Human rights can only be limited in certain
circumstances and after careful consideration. The
purpose of the Act is to:

» protect and promote human rights

» help build a culture in the Queensland public
sector that respects and promotes human rights

» help promote a dialogue about the nature,
meaning and scope of human rights.

Human rights are basic entitlements that belong to
everyone regardless of your background, what you
look like, what you think, what you believe or any
other status or characteristic. Everyone is entitled to
have their human rights protected without
discrimination.

The Act protects 23 fundamental human rights such

as the right to freedom of movement and the right to
liberty and security of person; and acknowledges the
inherent dignity and worth of all human beings.

In preparation for the commencement of the Act and
prior to 1 July 2020, QFES undertook significant
work to progress compatibility with the Act
including:

» all QFES doctrine were reviewed and an
assessment tool developed to align future
documents to the Act. Assessing all QFES
doctrine against the human rights legislation is a
business-as-usual activity within QFES.

» the Complaints Management procedure was

updated to include complaints about human rights

and the Complaints Assessment process and
forms were updated to ensure compatibility with
human rights.

» training material for the School of Fire and
Emergency Services Training was aligned with
the Act including the QFES handbooks,
implementation documents and course guides.

» the QFES Gateway (staff intranet) includes
information regarding the Act and provides
different human rights scenarios for staff in
relation to a request for part-time or flexible work;
firefighters growing a beard and wearing
breathing apparatus; and recruitment and
selection.

» a training video on the topic of decision-making
for human rights in operational scenarios was
released on the QFES Gateway.

» the requirements of the Act were incorporated
into Service Level Agreements, through variations
or new agreements with Surf Life Saving
Queensland, Volunteer Marine Rescue
Association Queensland and Royal Life Saving
Society Queensland Inc.

Human Rights Complaints

A human rights complaint is defined in the Act
(section 63) as: a complaint about an alleged
contravention of section 58(1) by a public entity in
relation to an act or decision of the public entity.

During 2020-21, QFES received three human rights
complaints. At 30 June 2021, one complaint is being
managed within QFES and is part of a broader
workplace conduct complaint that is in progress; and
two complaints have been lodged with the
Queensland Human Rights Commission and are in
progress.

2020-21 Annual Report
Queensland Fire and Emergency Services



Actions taken to further the objects of the
Act

QFES continued to further the objects of the Act
during the reporting period by:

» including in the QFES Strategic Plan 2021-2025
the following statement: When implementing our
strategies QFES will respect, protect and promote
human rights in our decision-making and actions.

» finalising the development of a Human Rights
Awareness e-learning package. The package was
rolled out through Nexus (learning management
system) to all staff and volunteers.

» delivering training to management on their
obligations under the Act; and on specific changes
to policies, procedures and practices relating to
human resources and complaints management.

» convening a working group in March 2021 to
evaluate the department’s progress in meeting its
responsibilities under the Act. The evaluation was
undertaken to ensure no activities were
overlooked due to the department’s focus on
supporting the government’s response to
COVID-19. The working group was
disestablished in June 2021 after confirming that
all required activities have been completed, other
than awareness and training activities which are
continuing to be progressed to further embed a
culture of human rights in QFES.

» undertaking consultation and planning to establish
the purpose, scope and membership of a QFES
Human Rights Information Awareness
collaborative team, in preparation for the first
meeting to be held in July 2021. This team will
continue the development and implementation of
QFES specific human rights information
awareness and training activities for paid staff and
volunteers to ensure they continue to meet the
needs of the workforce in terms of accessibility
and content.

In addition, manager and staff education on human
rights and how they are applied in managing
complaints and within the decision-making
framework is continuing through QFES’ Senior
Advisor Workplace Standards network. Human
rights are considered in the implementation of staff
personal achievement and development plans and
flexible work arrangements.

115

Details of reviews of policies, programs,
procedures, practices or services
undertaken for compatibility with human
rights

The following activity occurred during 2020-21:

» internal processes for drafting of legislative
amendments were modified to build in human
rights considerations.

» proposals, business cases and approvals are
considerate of human rights and QFES’
obligations under the Act.

» assessing all QFES doctrine (policy, procedures,
standards, role manuals and operations doctrine)
against the human rights legislation continues to
be a business-as-usual activity within the
department.

» an ongoing partnership with QFES doctrine
owners through the QFES Knowledge Advisory
Group continues to enhance a broader
understanding of human rights.

» the requirements of the Act have been
incorporated into Service Level Agreements
through variations with the Australian Volunteer
Coast Guard Association and PCYC Queensland
(Emergency Services Cadets).

2020-21 Annual Report
Queensland Fire and Emergency Services



	Letter of compliance
	Commissioner’s message
	About the department
	Our purpose
	Overview
	Legislation administered
	Our accountabilities
	Queensland Government objectives
	Our environment
	Our challenges
	Outlook
	Our locations
	Volunteers
	Structure
	Regions

	Financial summary
	Summary of financial performance
	Summary of financial position

	Performance
	Key performance measures
	Our performance

	Governance
	Board of Management profiles
	Board and committees
	Ethics and Code of Conduct
	Public sector ethics
	External scrutiny
	Risk management
	Internal audit

	Human resources
	Strategic workforce planning and performance


	Board of Management
	Audit, Risk and Compliance Committee
	Audit, Risk and Compliance Committee (cont’d)
	Audit, Risk and Compliance Committee (cont’d)
	Strategy and Budget Committee 
	Capability and Service Delivery Committee
	People Committee
	Appendices
	Queensland Fire and Emergency Services Financial Statements For the year ended 30 June 2021
	Queensland Fire and Emergency Services Human Rights Act 2019  Annual Performance Report 2020–21
	Acronyms
	Acronyms (cont’d)
	Compliance checklist



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice





