
2017–18 Annual Report 
Queensland Fire and Emergency Services 

 

 iii  

Letter of compliance  

 

 


	Letter of compliance
	Commissioner’s message
	Overview
	About us
	Legislation administered
	Our accountabilities
	Queensland Government objectives
	Our objectives
	Our values
	Our environment
	Strategic challenges
	Outlook
	Resources
	Volunteers
	Partners

	Structure
	Organisational structure
	Regions

	Financial summary
	Summary of financial performance
	Summary of financial position

	Performance
	Key performance measures
	2017–18 Highlights

	Objective One
	Objective Two
	Objective Three
	Objective Four
	Objective Five
	Governance
	Executive management
	Board of Management profiles

	Board and committees
	Ethics and Code of Conduct
	Ethical Standards
	Workplace behaviour and Code of Conduct

	Risk management and accountability
	External scrutiny
	Internal audit
	Information systems and recordkeeping
	Risk management

	Human resources
	Strategic workforce planning and performance
	Early retirement, redundancy and retrenchment


	Financial statements
	Statement of comprehensive income
	Statement of financial position
	Statement of changes in equity
	Statement of cash flows
	Notes to the statement of cash flows
	Notes to and forming part of the financial statements 2017–18
	Management Certificate
	Independent Auditor’s report

	Appendices
	Acronyms
	Compliance checklist
	Contacts and key locations




